Afé“ac Important Notification
@ From Aflac

August 26, 2024

Regarding: Third Party Administration Notification

Dear Customer,

Third Party Administrator Notice

As a valued customer, we are notifying you of important information regarding the administration of your
Aflac dental policy underwritten by American Family Life Assurance Company of Columbus. Aflac has
contracted with SKYGEN USA LLC (SKYGEN). SKYGEN’s servicing center, located in Menomonee Falls,
Wisconsin, will process claims and billing for your Dental insurance policy.

Please note the SKYGEN administration does not change your policy or benefits in any way.

Thank you for choosing Aflac as your insurance company. We look forward to assisting you with
your insurance needs for many years to come.

Sincerely,
Your Aflac Team
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